JEITAPTAMEHT KVJIbTVYPbI
XAHTBI-MAHCUMCKOIO ABTOHOMHOI'O OKPVYTA - IOT'PbI

BroaxkeTHOe yupeKIeHHe
XanTbi-MaHCHiICKOro aBTOHOMHOro okpyra - FOrpsi
«Mys3eii [Ipupoasl u Yenoseka»

IMPUKA3

< eew;-te;&ui. 2017 T Ne 324 101-02

r.XaHThl-MaHCHICK

«06 yrBepxkaennu [l1ana MeponpusiTHi 0 yJIy49IICHHIO Ka41ecTBa pabdoThI
610’KeTHOr0 yupexaeHus XaHTbl-VMaHCHICKOro aBTOHOMHOI'0 OKpyra — KOrps1
«Myz3eii [Ipupoas: u Yenosexa» Ha 2017 rox

PyKOBOACTBYsCh ~ TpHKazoM JlemapraMeHTa  KyabTypbl — XaHThI-MaHCHHCKOrO
aBToHOMHOTO OKpyra — FOrpsr Ne 09-O/1-148/01-09, or4eToM MO MPOBEIACHHIO HEe3aBUCHMOM
OLEHKH KadecTBa YCIyr OpraHu3aiuell KyJibTypbl DIOKETHOTO YUPEXKICHHUS XaHTHI-
MaHcHicKoro asToHOMHOT0 okpyra — FOrps1 «My3eit ITpupos u HenoBekay, a TakKe ¢ LEIbI0
yJydIIeHHs KauyecTBa PabOThl OIO/DKETHOTO yupex/eHHs XaHTbl-MaHCHHCKOrO aBTOHOMHOTO
okpyra — FOrpsr «My3eit ITpapozs! 1 HenoBekay, IpAKa3 bl BA 0 !

1. YTBepauThb:

[lnaH MepONPHATHiA MO yIy4IICHHAIO KayecTBa PaboThl OIODKETHOTO YIPEXKICHUS XaHThI-
MaHCHICKOro aBTOHOMHOT0 0Kkpyra — FOrpsl «My3eit ITpupons! u Yenoseka» Ha 2017 rox;

2. OG6mHii KOHTPOJIb 3@ UCTIOTHEHHEM HACTOSILETO NIPUKa3a OCTaBJISIO 32 c000ii.

JlupexTop (g E. H. 'omoHIOK



Xanrtei-Mancuniickoro aBTonoMHoro okpyra — FOrper «Mys3eii Ipupoasi u Yenoseka»

Ilnan MeponpusTHii
MO yJIy4IIeHHI0 Ka4ecTBa paboThl G10/IHKETHOI0 yUpesxKIeHHs

Ne 5(7/, / Cr~Onfor «

YTBepKIeH nmpuKazom

7Yy cer-e 5224)2017r.
. =72

Ha 2017 ropx
N HaumenoBanue OcHoBaHue peanu3anuu Cpok OrsercrBennbli | Pesynprar [Toka3zarenu,
ILII. | MEPOTIPHSATHS (pe3yabTaT HE3aBUCHMOM peanu3anun ' XapakTepU3yIoIHe
OIIEHKH KauecTBa) PE3yIbTAT BBIIOJIHEHHS
MEPONPHUSITHS
1 OTKpBITOCTh M JIOCTYMHOCTH HH(OPMAIHH 06 Y UpexkIeHHH
1.1 | Haimuume o6meit napopmanuu | [TonHoTa, aKTYanbHOCTS | B TEYCHHUE 3aBeayronuii pa3MelnieHue u obecrieyenue
00 OpraHu3alMy KyJIbTypbl Ha | OHSTHOCTH HH(OPMAIHH OTYETHOTO CEKTOPOM PEeryJisipHOe OOHOBJIEHHE | TOJTydYaTesiei
Oo(hHUIHATBLHOM caiiTe 00 Yupexienun, nepuojia «Bupryanbubii | undopmanuu 06 COLMAJIbHBIX YCIIYT B
OpraHu3aliy KyJIbTYphl B CETH | pa3MelaeMoii Ha my3ei» UKO VYupexnaennu Ha chepe KyabTYpEI
"UHTepHET" B COOTBETCTBHM ¢ | OQHIHAILHOM CaiiTe «DJIEKTPOHHOE | OHIMATEHOM caiiTe MOJIHOM, aKTyaJIbHOU |
IpHUKa3oM MHHKYIBTYpBI (ITpuka3 MuHKYIIETYpBI HacJIe/Iue» Yupexienus MOHSTHOW HHpOpMAIUH
Poccum ot 20.02.2015 N 277 Poccum o1 22.11.2016 N

"O6 yTBepxaeHUH TpeOOBaHMI
K COJEpXaHUIO U hopme
IIPEJIOCTaBJICHUs] HH(pOpMaIHH
0 JIeATEIbHOCTH OpraHM3aIHii
KYJIBTYpPBI, pa3MelnaeMoii Ha
oumanbHBIX caiTax
YIIOJTHOMOYEHHOT'O
¢enepanbHOro oprana
UCIIOJIHUTEIILHOMN BJIACTH,
OpraHoB rocy/1apCTBEHHOM
BJIaCTH cyOBekToB Poccuiickoii
@enepanyu, opraHoB
MECTHOI'O CaMOYTPaBJICHUS U

2542 «O0 yTBepxkIeHUH
IoxKasarejei,

XapaKTepU3YIOLIHX 00IIHe
KPHTEPHH OLIEHKH KayecTBa

OKa3aHHsl yCIIyT
OpraHM3anusiMiu
KYJIBTYPbI»)

00 opraHu3anu,
pa3melaemMoit Ha
ounmansHOM caiite
YUPEKIACHUS




OpraHu3aliui KyJIbTypbl B CETH
"Untepuer"

1.2

Hanuuue undopmanuu o
JIEATEJIbHOCTH OpraHU3aluH
KYJIbTYPBI Ha OQHUITHATIEHOM
caiiTe opraHu3aIy KyJabTypbl
B cetn "UHTEepHET" B
COOTBETCTBHH C IIPUKA30M
MunKynsTypbl Poccun ot
20.02.2015 N 277 "O6
YTBEPIKICHUHU TpeOOBaHUH K
coziepXkaHuIo U popme
NpeIoCTaBICHUs HHPOPMAIUU
0 JIeSITEIbHOCTH OpraHu3aluii
KyJBTYPBI, pa3MeIacMOi Ha
oduIHMaTBHBIX caliTax
YIOJTHOMOYEHHOTO
(benepanbHOro opraHa
WCTIOJTHUTENIHHOM BIAacTH,
OpraHoOB rOCY/IapCTBEHHOMN
BJIacTH cyOsekToB Poccuiickoi
®enepanuy, OpraHoB
MECTHOTO CaMOYIPABJICHUSA U
Oprasuv3alnui KyJbTyphl B CETH
"UnTepuer"

[TonroTa, akTyanbHOCTH
uH(popMmarnuu,
pa3mernaemMon Ha
opuIHATIEHOM caiiTe
(ITpuka3z MuHKYIBTYpPBI
Poccum ot 22.11.2016 Ne
2542 «O06 yTBepK/IeHUU
IoKazareJjieu,
XapaKTepU3yIOLUX 001ue
KPHTEPUHU OIICHKH KauecTBa
OKa3aHus yCIyr
OpraHU3alUsAMHA KYJIbTYPBI»)

B TEYCHHE
OTYETHOTO
nepuosa

3aBeyronuii
CEKTOPOM
«BupTtyansHsrii
Mmysei» UKO
«DNEKTPOHHOE
HacJeaue»

pa3MelIeHue U
peryisipHoe 0OHOBJICHHE
uHpopManuu 06
Yypexnaenun Ha
ounmansHOM caiite
VYypexaenus, B TOM
quce:

- 0 BUJAX
IPEeI0CTABIISEMBIX
YupexieHHeM yCIyr;

- KOTIUM HOPMATHBHBIX
IPaBOBBIX aKTOB,
yCTaHABJIMBAIOIUX [IEHBI
(Tapudsr) Ha ycinyru;

- 0 IUTAHUPYEMBIX
MEPOTIPUATHSIX

- O BBINIOJIHCHHU
rOCyIapCTBEHHOTO
3a/IaHus;

- HHPOPMAITHIO O
MarepHualbHO-
TEXHUYECKOM
obecrieueHHH
IPEIOCTaBIICHUS YCIIYT;
- pe3yabTaThl
HE3aBUCUMOM OLICHKH
KauecTBa OKa3aHUs yCIyT
OpraHU3alUsIMHA
KYJIBTYPBI, a TAKXKe
IPEIONKEHUs 00
YIy4IlIEHHH Ka4ecTBa UX
JeSITeTbHOCTH,

obecneueHne
1oxy4aresiei
COITMAJIBHBIX YCIYT B
cepe KynbTypsl
IIOJIHOM, aKTyaJIbHON U
NOHATHOU HH(OpPMAIHH
0 JIeATETHbHOCTH
VYupexaeHus,
pa3MEIEeHHON Ha
ounmanbHOM caiite

P




- IUIaH 10 YIy4YIIEeHUIO
KadecTBa paboThI

OpraHH3alluy;
- KOIHUIO IIJTaHa
(uHAHCOBO-
X03HCTBEHHOM
NESITeTIBHOCTH
YUPEXKICHHUS.

1.3 JIOCTYITHOCTD M aKTyaJIbHOCTh | AHAJIM3 ¥ U3yYCHUE MHEHHS | B TCYCHUE 3aBeyIonuii C yuetoM MHEHHUS o0ecrieueHne
uH(pOpMAIIUH O IEATEINBHOCTH | TOIyYaTeliel yCiryr OTYETHOTO OT/IEIIOM noJy4arenei ycuyr nojyJyaresnen
OpraHu3aliuy KyJlIbTyphbl, (ITpuka3z MuHKYJIBTYpPBI nepuona My3€eHHBIX YdpexaeHus, peryisipHoe | COIMAIbHBIX YCIIyT
pasMelneHHoi Ha Tepputopu | Poccum ot 22.11.2016 Ne IPOEKTOB obHoBIeHHE HH(OpPMAIMK | TOCTYITHOH U
OpraHu3auu 2542 «O6 yTBepKICHUH O JIeATEeIbHOCTH aKTyaJIbHOM

TNOKa3aTeneH, YupexneHus, uH(popmMaIuei o
XapaKTepU3yIOIHX 00mue pa3MeLIeHHOH Ha JIEATENIBHOCTH
KPUTEPUH OLIEHKH KayecTBa TEPPUTOPUH OPraHU3alUN | OPraHU3AlMHA KYIIBTYPHI,
OKa3aHHs yCIIyT pa3MEelICeHHOH Ha
OpraHu3alsIMU KyJIbTyphI») TEPPUTOPHUH
OpraHu3alux

2 KoM(opTHOCTH YCIIOBHIT IPEIOCTABICHHS YCIYT U JOCTYITHOCTh UX MONYYCHHS

2.1 | KompopTHOCTH yCI0BUMA AHanu3 ¥ U3y4eHHE MHEHHS | B TEYCHUE 3aBenyromnue Opranuzanus co3/1aHue KOM(OPTHBIX
npeObIBaHUs B OPraHU3aluu noJTyyaTelied yciyr OTYETHOTO CTPYKTYPHBIX KOM(OPTHOTO yCIOBH# npeObIBaHUs
KYJIbTYpPBI (TTpuka3z MUHKYIBTYpBI nepuoaa NoApas3JelICHUH | npeObIBaHHUS MOCETUTENICH | MOCETUTENCH 1

Poccun ot 22.11.2016 Ne B Yupex/ieHuu (MecTa JUisl | IPeIOCTaBICHHS YCIyT
2542 «O6 yTBEpkKIACHHH CHJIeHHUs, rap/iepo0, B Y4YpexJIeHHH
noKasaTenei, 9HCTOTA IOMEIIECHHH )

XapaKTepHu3yIoImux obmue

KPHTEPHHU OLIEHKH Ka4ecTBa

OKa3aHUs YCIIyT

OpraHu3aIUsIMU KYJIbTYPhI»)

2.2 | JIOOJHHUTENIbHbIE YCIYTH U AHaii3 ¥ U3y4eHHE MHEHUS | B TEUCHUE 3aBexyronime HaMuyre HHHOpMAaLUU O obecrnieueHue

JIOCTYITHOCTb UX MOJIYYEHHUs MOJTydaTeNIel yCiIyT, a TakXKe | OTYETHOTO CTPYKTYPHBIX TIIEpEeYHe YCIyT Ha noydaresei
aHaJIA3 CTOUMOCTH nepuoaa, nozapasJeleHuii | opuIHaIEHOM caiiTe COLIMAIBHBIX YCIIYT B
JIOTIOJTHUTEJIBHBIX YCIYT Ha | OOHOBICHUE YupexeHus, B T.4. yCiIyr, | cdepe KyIbTypsl
NIpeIMET UX KayecTBa U o Mepe IPEIOCTABIIAEMBIX Ha NIOJTHOM, aKTyaTbHOU 1
KOHKYPEHTOCTIOCOOHOCTH, HEOOX0MMO IUIaTHOM OCHOBE, MIOHATHOM HHpOPMALIUU
BO3MOXKHOCTH PacCIIUPEHUs | CTH

CTOUMOCTB YCIIVT,

O IPeAOCTABIACMBIX

(




acCOpPTUMEHTA IPEIOCTaBICHAE yciyrax
(TTpuka3z MUHKYJIBTYPHI MPEUMYILECTBEHHOTO
Poccuu ot 22.11.2016 Ne 1paBa MoJib30BaHUA
2542 «O0 yTBEepKICHHU yciyramu Y 4pexieHus,
nokasarelen, MecTa 00IEeCTBEHHOTO
XapakTepHU3yIomuX o0ume NUTAHUSA, IPOBEJICHHE
KPUTEPHH OLIEHKH Ka4ecTBa HWHTEPAKTUBHBIX MID,
OKa3aHHsA yCIIyr TeaTpaIM30BaHHbIX
OpraHu3al|sIMH KyIbTyPbI») MEPOTIPUATHH, ayIOTH]{

2.3 | Yno6cTBO 10JIb30BaHUA AHanmu3 U W3y4EHHE MHEHHS | B TCUCHHE 3aBeyronHi HaJIMYHE BO3MOXHOCTH obecnieueHue
9JIEKTPOHHBIME CEPBUCAMH, noJydJaresiei yeiyr. OTYETHOIO CEKTOpOM GecnpensTCTBEHHOTO nojyyatesei
NPEIOCTaBIISEMBbIMH OcymecTBiieHHE NIepHOIA, «BupryanbHbii | Z0cTyna K AHGOpMAIlHH, | COLMAIBHBIX yCIYT B
opranu3anueil KyabTyphl (B aKTyaTM3allii CEPBACOB Ha | OOHOBIICHHE my3eii» UKO pa3MemaemMoi Ha cepe KyIabTyphl
TOM YHCJIE C TTOMOIIBIO npeaMeT yroocTsa 10 Mepe «DNeKTpoHHOE | OPUIHATBEHOM CaifTe BO3MOXKHOCTBIO
MOOHJIBHBIX YCTPOHCTB) 110JIb30BaHUA U IPUMEHEHHS | HEOOXO/MMO | HACIIEIHe» YupexeHus. 1OJIb30BAHUA

HOBBIX BO3MOXKHOCTEH CTH CoxpaHenHe 3NIEKTPOHHBIMA
3IEKTPOHHBIX ¥ MOOHIBHBIX BO3MOXXHOCTH HABUTALWH | CEPBHCAMHU
CEepBHCOB O CalTy NpH OopHIHATBHOTO caiiTa
(TTprkaz MHHKYIBTYPBI OTKJTIOUYCHHH VYupexenus, a TaKxKe
Poccuu ot 22.11.2016 Ne rpaduUecKHX IEMEHTOB | APYIHMH (CEHCOPHBIC
2542 «O06 yTBEpKICHHH odopmiIeHns caiTa, KapThl | CTOJNBI, KOMILIOTEPEI,
[oKa3artele, caiTa. ay/oru1)
XapaKkTepU3yIOmuX o0mue Hanuuve BCTPOCHHOM
KPUTEPHH OLICHKH Ka4eCcTBa CHCTEMBI KOHTEKCTHOTO
oKa3aHus yCIyr TIOWCKA [0 CANTY.
OpraHu3alUMsIMH KyIbTyPbI») Co3pnanue OHJIaiH-

KOHCYJIbTaHTa.

B03MOXKHOCTE TPOJIAKH H

OpoHMpOBaHHs OUIIETOB B

3JIEKTPOHHOM BHJIE

2.4 | Yno6eTBo rpaduka paboThl AHanv3 ¥ M3y4eHHE MHEHUS | B TCUCHHE 3amecTUTENb pa3MenieHle Ha obecrnieyeHue

OpraHu3aliy KyJIbTypbl noyJarenei ycuyr OTYETHOTO JUPEKTOPA 110 o(unuaTbHOM CaiTe roJyJaresiei
(TTpuka3z MUHKYIBTYPbI niepuozia Pa3BUTHIO paznena IIpasui COIHAJIBHBIX YCIYT B
Poccuw ot 22.11.2016 Ne BHYTPEHHETO TPYIOBOTO chepe KyIbTyphl
2542 «O06 yTBEpXKICHHH pacnopsaKa 0 pexuMe BO3MOJKHOCTBIO JOCTYIIA

(




MoKa3sareen,
XapaKTepHu3yIoImux o0mue
KPUTEPHUH OLIEHKH Ka4ecTBa
OKa3aHHs yCIIyT
OpTraHU3aLHsIMH KYJIBTYPhI»)

paboTel YupexaeHus,
uH(popmaru o pabore
VYupexnenus B
Npa3HHUYHbBIC THH U
NaMATHBIE J1aThl

K yciayram YupexIeHus

Yypexaenus

2.5 | JIoCTymHOCTH YCIyT AJs JIAI ¢ | AHAJIM3 ¥ H3y4CHUE MHEHHS | B TEUCHHE 3aMecTuTelb ananraius 00beKTOB obecrieyeHune
OrpaHHUYEHHBIMU nojyJarenei yciuyr OTYETHOTO JHUPEKTOpA 110 (oTHENBHBIX JOCTYIHOCTH
BO3MOXKHOCTSIMH 3/10pOBbSI (ITpuxaz MuHKYIBTYpBI nepuoza IKCILTYaTaIHH (YHKIIMOHAILHBIX 30H) WHBAJIM/IaM U JIpYTUM

Poccuu ot 22.11.2016 Ne 3JaHUSA U Juts obecTieyeHus MaJIOMOOHJIEHBIM
2542 «O06 yTBepKIeHUH Oe3onmacHoCTH JIOCTYITHOCTH IpynnaM HaceleHus,
oKa3arteeu, HHBAJIUJAMHA. JTIOJISIM,
XapaKTepU3YIOI#X o0mue Pazmemenue nadopmManiu | HCIBITHIBAIOIIAM
KPHTEPHH OLICHKH KadecTBa 0 BO3MOJKHOCTH 3aKa3a 3aTpy/IHEHHS TIpH
OKa3aHus yCIIyT TaKCH, KOHTAaKTOB CaMOCTOSITETHHOM
OpraHH3aLUAMHE KYyJIbTYPBI») aZIMUHHCTPATOPOB My3esi | MEepEIBHIKCHUH,
JUISL OKa3aHUS TIOMOIIH HOJY4EHHUH YCIIYT,
HHBAJIM/IaM Ha HeoOXomMMOoi
TEPPUTOPUH YUpeXIeHUs. | HHPOpMALH B
YupexaeHun

3 BpeMst oxxuIaHus PEAOCTABICHHS YCIYTH

3.1 | Cobmonenune pexxuma paboTel | AHAIM3 U H3yYCHHE MHEHHS | B TEUCHHE 3aBeyrommuii HesamemrensHaoe obecneueHue
OpraHu3anueil KyJIbTypsl noJy4arenen yciyr OTYETHOTO OTAETIOM pa3MeIeHre Ha noxyJarenen

(Tlpuka3z MuUHKYIBTYpBI nepuoza MY3€eHHBIX ounmansHOM caiite COLIHAJIBHBIX YCIIYT B
Poccun ot 22.11.2016 Ne IIpOrpamm, uH(popMaIHH, B Clrydae cdepe KyJIbTypbl ¢
2542 «O0 yTBepXIeHUHA IKCKYpCH U W3MEHEHHS PeXHMa yIaoOHBIM rpadukoM
MOKa3aTeeid, Typu3Ma paboTel YupexieHus pabote! YupexaeHus
XapaKTepH3YIOIHX o0mue

KPUTEPUH OLIEHKH KayecTBa

OKa3aHHs yCIIyT

OpraHu3alMsIMH KYJIbTYPhI»)

3.2 | Cobmonenne yCTaHOBIICHHBIX | AHAIW3 U U3y4EHUE MHEHUSA | B TCUCHHUE 3aBenyronHii CootgercTBHE obecrieueHue
(3asBJICHHBIX ) CPOKOB noJiydatesyiei yciayr OTYETHOTO OTAETIOM (bakTHYecKOro pexuma noxydarenei
NPEeIOCTaBJICHHS YCIIyT (ITpuka3z MuHKyIbTYpBI nepuoza MYy3€eHHBIX paboThI yapexaeHHs COLMATBHBIX YCIYT B
OpraHu3anyei KyabTypsl Poccum ot 22.11.2016 Ne nporpamm, 3agBJICHHOMY B cdepe KyIbTypsl ¢

2542 «O0 yTBepKIECHUHA IKCKYpCHH 1 NyOIMYHBIX HCTOYHHKAX y10OHBIM rpaduxomM

(




nokasaresei, Typu3Ma uHpOpMaK paboTsl YupexaeHus
XapaKTepu3yIoIMX o0mue
KPHTEPHH OLIEHKH KayeCcTBa
OKa3aHHUs yCIyr
OpraHu3alysIMU KYJIbTYPbI»)
4 JIo6porkenaTeIbHOCTh, BEXJIHBOCTh, KOMIETEHTHOCTh pAOOTHMKOB OPraHU3aluU KYJIBTYPBI
4.1 | JloObpoxkenaTeabHOCTE U AHanu3 ¥ U3y4yeHue MHEHHS | B TCUCHHE 3aBeyronuii Hanuuue Obecneuenue
BEXJIMBOCTH IEPCOHAIIA nojydarene# yciuyr OTYETHOTO OTIETIOM JI00pOKeNaTeIbHOrO, nonyvarenen
OpraHu3alluH KyJIbTyphbI (TIprkaz MUHKYIBTYpBI nepuoza MYy3eHHBIX BEXJIMBOTO H COLIMAJIBHBIX YCIIYT B
Poccum ot 22.11.2016 Ne nporpamm, KOMIIETEHTHOTO cdepe KyIbTypbl
2542 «O06 yTBEp)KICHUH IKCKypCHid U OTHOUICHUSI IIEpCOoHAIa JI00poxKenaTeNIbHbIM,
nokasaresnei, TypHu3Ma VYupexaenus K BE)XJIMBBIM H
XapaKTepU3yIOIHX 00IHe MIOCETUTEITIO KOMIIETEHTHBIM
KPHTEPHH OLIEHKU KayecTBa OTHOIIIEHHUEM NIEpCOHANA
OKa3aHHUs yCIyr VYupexenus K
OpraHu3aIisIMH KYJIETYPBI») MIOCETHUTEITIO,
IIPOBEICHHE
PEryJIspHOro
BHYTPEHHETO KOHTPOJIS
KadyecTBa paboThI
NepcoHasia Y YpekICHUS
4.2 | KoMneTeHTHOCTh NIEPCOHAaIa AHanu3 ¥ U3y4eHHEe MHECHHS | B TEYCHHE Otnen kagpoB Hamnaue obecneueHue
OpraHu3aluy KyJIbTyphl noxydareneu yciayr OTYETHOTO 3aBenyromue KBaH(PUIIHPOBAHHOTO nosryyaresnen
(TIpuka3 MUHKYIBTYpHI nepuoza CTPYKTYPHBIX NEepCOHaNa YUPEXJICHUS | CONUAIBHBIX YCIIYT B
Poccum ot 22.11.2016 Ne NoJIpa3/ielieHAi chepe KynbTypsI
2542 «O6 yTBepKACHUH KOMIIETEHTHOTO
nokasarenei, nepcoHalia Ha
XapaKTepH3yIOmux o0imue OCHOBaHHHU
KPHUTEPHH OLIEHKH KayecTBa MEPOIIPHUATHIA,
OKa3aHHs yCIyr HalpaBJICHHBIX Ha
OpraHu3alsIMH KYJIETYPBI») MOBBIIICHUE
Ka4eCTBEHHOI'O COCTaBa
IepCOHAJIa MMyTeEM
HOBBIIICHHS
KBaM(pUKauu
pabOTHHUKOB
5 VY IOBJIETBOPEHHOCTH KQUECTBOM OKa3aHHs yCIyr




5.1 | YIoBieTBOpEHHOCTh AHau3 ¥ U3y4eHHEe MHEHUS | OJIUH pa3 B 3aBenyronuii OCYIIECTBIICHUE y4acTHE B OLICHKE
Ka4eCTBOM OKa3aHHs yCIIyT nojydaresien ycayr KBapTaj OTAEIIOM MOHHUTOPHHTA OLICHKU Ka4yecTBa
opranu3alnuei KyJbTypbl B (ITpuka3z MuHKYJIBTYpBI My3€eHHBIX YZIOBJIETBOPEHHOCTH IIPEOCTABICHHS YCIYT
1EJIOM Poccuu ot 22.11.2016 Ne nporpamm, norpeduTeNnel KaUeCTBOM | METOJIOM

2542 «O06 yTBepKJICHHH 9KCKYPCH U ¥ IOCTYIHOCTBIO YCIIyT QHKETHPOBaHHS
noKasarenei, Typu3ma METOJIOM AaHKETUPOBAHUsI | IIOCETHTENECH My3€esi U
XapaKTEPU3YIOLUX 001ue NOCETHTEJIEH €ro OT/IeJIOB (He MeHee
KPUTEPHUH OLIEHKH KauyecTBa Yypexnenus 250 genosek),
OKa3aHHs yCJIyr YIAOBJIETBOPEHHOCTh
OpraHHU3aIHUsIMH KYJIbTYPbI») Ka4eCTBOM OKa3aHH
YCIIyT HOCETUTEIISAIM HE
meHee 98%, npoBeieHne
PETYISIPHOTO
BHYTPEHHETO KOHTPOJIS
KauecTBa
NPEAOCTABICHUS YCIYT
YupexneHus

5.2 | YooBIEeTBOPEHHOCTH AHanu3 ¥ U3y4eHUE MHEHUS | OJUH pa3 B 3aBeyrommit OCYIIECTBIICHHE OLICHKH y4acTHE B OLIEHKE
MaTepUaTbHO-TEXHHUYECKHM noJydarenei yciayr KBapTa UKO MaTepHaJIbHO- MarepUabHO-
o0ecrieyeHuEM OpraHU3alH (ITpuka3 MuUHKYIBTYpHI «DNEKTPOHHOE | TEXHHYECKOrO TEXHUYECKOTO
KYJIBTYpBI Poccun o1 22.11.2016 Ne HacJe/Tie» obecneyeHus obecneueHus

2542 «O6 yTBEpXICHHH Vupexnenus B pamkax VYupexaeHus: METOIOM

noKasarterneii, MOHHUTOPHHTA OLEHKH AHKETHPOBaHHUS

XapakTepHU3yIomux odmue YAOBJIETBOPEHHOCTH NOCETUTENCH My3es |

KPUTEPHUH OLICHKU KauyecTBa noTpeOuTeNnel KaueCTBOM | €ro OTAETIOB (He MeHee

OKa3aHHs yCIyr U JOCTYITHOCTBIO YCIIYT 500 genosek),

OpraHu3alMsIMHU KYJIBTYPBI») METOJIOM AHKETHPOBAHUSA | YIOBIETBOPEHHOCTD

| KaYECTBOM OKa3aHUs
yCIyT HOCETUTENSAM HE
Mmenee 98%, npoBenenue
PETYISIPHOTO
BHYTPEHHET0 KOHTPOJIS
MarepHabHO-
TEXHUYECKOTO
obecrieyeHus
YupexaeHus
5.3 | YoBieTBOPpEHHOCTH Ananu3 u u3yuenue MHenusi | Oxun pa3 B | 3aBenyromuit OCYIIIECTBJICHHE OIICHKH y4acTHE B OIIEHKE

(




Ka4eCTBOM M TOJIHOTOM noJydaTesie yciayr MecsI] CEKTOPOM KaueCcTBa U MOJHOTHI Ka4ecTBa U MOJIHOTHI
unopmaruu o aesitenbHocTH | (ITpukas MuHKyIIBTYpBI «BuptyanbHblit | ”HGOpPMAIHH O uH(bOpMAITHH O
OpraHU3aluuU KyJIbTYPBI, Poccun ot 22.11.2016 Ne my3seii» UKO JIeSITeIbHOCTH NIEATEIBHOCTH
pa3MeIIeHHON Ha 2542 «O06 yTBEpK/ICHUU «OnexkTpoHHOE | YupexaeHus, YupexeHus METOI0M
ounHaTbHOM caiTe MOKa3aTeseH, HacJIeue» pa3MeIeHHo| Ha AQHKETUPOBAHHUS
OpraHM3alliy KyJIbTYPBI B CETH | XapaKkTepU3yIOLIKMX O01IHe ounmamsHOM caiite NOCETUTEIICH My3es U
"UnTepHer" KPUTEPHUH OIICHKU KayecTBa OpraHW3aluH KYJIbTyphl B | €ro OT/JEJIOB (He MEHee
OKa3aHUs yCIIyr cetu "UnTeprer B pamkax | 500 genoBek),
OpraHM3aIUsMH KyJIbTypbI») MOHHUTOPHHTA OIICHKH YIOBJIETBOPEHHOCTH
YAOBIIETBOPEHHOCTH Ka4eCTBOM OKa3aHUs
NOTpeOuTeNei Ka4eCTBOM | YCIYT IIOCETHTENIAM HE
U JIOCTYITHOCTBIO YCIIyT MmeHee 98%, npoBeneHue
METOJIOM aHKETHPOBAHUS | PETYJIPHOIO
BHYTPEHHETO KOHTPOJIS
Ka4ecTBa U MOJHOTHI
uHpOpMaIUK 0
JIEATETbHOCTH
VupexaeHus
5.4 | YIOBIETBOPEHHOCTH Ananu3 u u3ydenne MueHus | OquH pa3 B | 3aBeyromHii OCYIIECTBJIICHHE OIICHKH y4acTHe B OLICHKe
Ka4eCTBOM U COJCPIKaHHEM noJydatesien yciyr KBapTaJl OT/IETIOM KauecTBa U COIEPIKaHUs Ka4yecTBa U COZICpKAHUA
nomurpaduueckux Marepuanos | (IIpukas MHHKYIBTYpbI My3€eHHBIX noymrpapuIecKux nonurpapuIecKux
OpraHW3aluu KyIbTyphI Poccun ot 22.11.2016 Ne IIPOEKTOB MaTepuaoB MaTepHajoB
2542 «O6 yTBEpXKICHHH VYupexeHus, B paMKax VYupexaeHus METOA0M
MoKa3areneH, MOHHUTOPHHTA OIICHKH AQHKETUPOBaHMS

XapaKTepU3yIOIHX 00mmue
KPHUTEPHH OLICHKH KayecTBa
OKa3zaHHs YCIIyT
OpraHH3aIMsAMH KYJIbTYPbI»)

YZIOBJIETBOPEHHOCTH
norpeduTenei KauecTBOM
U JIOCTYITHOCTBIO YCIIyT
METO/IOM aHKETHPOBAHUS

MOCETUTENIEH My3es !
€ro OTHEJIOB (He MeHee
500 genosex),
YIOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3zaHHS
YCIIYT TIOCETUTENSIM HE
Menee 98%, nposeenue
PeryJsipHOTO
BHYTPEHHETO KOHTPOJIS
Ka4ecTBa U MOJHOTHI
uH(pOpMAIIH O
JIEATETbHOCTH
YupexaeHus




MeHee 98%,
IPOBEJICHUE
PEryJIsipHOTO
BHYTPEHHETO KOHTPOJIS
Ka4ecTBa ¥ MOJIHOTHI
uHpopMarmu o
JEATENIHOCTH
Yupexaenus




